








For us, Service Parts Management means...

the comprehensive planning, creation and control of information flows and goods to provide efficient 
after sales service. 

In addition, for successful repair/service structures there must be an efficient combination of secure 
information, components and materials, at the right place and the right time - all with a competitive 
cost base.

Spare parts management requires all elements to work together as an integrated system; no matter 
where their locations may be.
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Our Commitment

The essential elements of a successful spare parts program are excellent reliability, response and the highest possible efficiency. 
This is PMK‘s core expertise. Our solutions are always simple, fast and focused.

Simple

Simple is smart. We install under-
standable and robust processes to 
your spare parts customer service. 
Our systems control the complexity 
for you.

Focused

We specify all necessary processes 
to ensure that your customers receive 
the parts they want - when they want 
them. This includes the supply and 
security of information as well as the 
physical material flow. 
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Fast

Fast and reliable delivery of spare 
parts is the foundation for lasting 
customer connections. We ensure 
a high availability of parts and gua-
rantee fastest possible deliveries 
according to the agreed service 
levels.
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Our Market

We work for all companies, but in particular for small and middle-sized businesses with a need 
to optimize their spare parts management, logistics and after sales offering. We are independent 
and do not have aftermarket product and branch affiliations or agreements.

Professional spare parts management reduces process, storage and service costs, while boos-
ting efficiency - so you can concentrate on your core business.

The benefits to you are in higher levels of customer satisfaction, improved brand equity 
and increased profits.
The benefits to you are in higher levels of customer satisfaction, improved brand equity 
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To understand how we may 
be able to assist your after 
sales challenges, please 
contact us!



Contact us:

PMK Service Parts Management
GmbH & Co.KG

Peter Maier
Managing Director
Neuberg 6
D-65193 Wiesbaden
GERMANY
Phone: +49 (0)611 - 2712 694
info@pmk-spm.de
www.pmk-spm.de
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